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Yes, for the longevity of your flooring its important to maintain 
humidity levels Although they have a high tolerance to fluctuations, 
its important to monitor your humidity levels..

Do humidity levels matter?

PEFC Certified means our oak products are produced with respect 
for the highest ecological, social and ethical standards. 
The simple act of sourcing or purchasing a product with the 
PEFC labels can have far-reaching positive implications, 
not least in terms of sustainable consumption.

What does PEFC certified mean? 

Yes, 4586:2013 Slip resistance classification of new pedestrian surface
materials SRP value is 43.  and the Fire Rating certificate is online for viewing. 
More technical information avalaible online .

Technical Resources available to view? 

There is no need for any sort of fastener or 
adhesive. Whether it installed directly to the 
sub-floor with underlay floating or fixed, depends 
on the specific application. Floors can be
 repaired easily in case of damage as compared
 to a fixed floor. Our glueless floated pre-finished 
floors afloors are ready to walk on once installed.

Do I need to glue the boards down? 

Protect your engineered floors from UV damage 
by pulling drapes closed avoiding excess 
peak direct sunlight. 

Does the UV protection mean high 
sun can be on the boards all day? 

What are common usage issues? 
Keep pets’ toenails trimmed and filed 

to avoid damaging your floors. Do not place electronics directly 

on the floor as they generate heart. Cleaning with bleach is not

recommended. 

How do I know if my sub-floor is prepared adequetely?

Figure 1.

Figure 2.

The installer will conduct a site inspection. The floors need 
to be completely clean so that we can measure the 
sub-floor flatness, level, moisture-content, once assessed a 
plan can be put in action to rectify before laying. 

Trims are available for a number of different purposes including
transitions to vertical surface, transitions to other floor coverings,
 control joints within a floor and the likes of stair nosing.

What are common Trims? 
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